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"Nobody is reading your PDFs"

The World
Bank

& washingtonpost.com
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ECONOMIC POLICY

The solutions to all our
problems may be buried in PDFs
that nobody reads

@ By Christopher Ingraham

What if someone had already figured out the
answers to the world's most pressing policy
problems, but those solutions were buried deep
in a PDF, somewhere nobody will ever read
them?

According to a recent report by the World Bank,
that scenario is not so far-fetched. The bank is
one of those high-minded organizations --
Washington is full of them -- that release

hundreds, maybe thousands, of reports a year

on policy issues big and small. Many of these



Attention during Distress Care, Connection, Empathy

\/

Cortisol + Oxytocin

Neurochemistry

T o
/4



1 picture = 1000 words; 1 minute of video =1.8M words
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Equity-focused, culturally responsive evaluation
relies on communities sharing their lived
experiences in meaningful ways.



From the date of collection to the review and response time =

0% stories unable to be used or
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Enabled by technology

Innovating and adapting trusted method

What changes?

What remains the same?
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“l| feel the projects
come off the page.
It's so so powerful.”

CEO, The Social Policy
Group







Forces for Change
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