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1800 RESPECT (1800 737 732) National Domestic 

Family and Sexual Violence Counselling Service
1800 385 578  Full Stop Australia

13YARN (13 92 76) Aboriginal and Torres Strait Islander 

national crisis support line

We acknowledge the traditional and ongoing custodians of the land, the 

Wurundjeri Woi Wurrung people of the Kulin nation and pay our respects to 

Elders, past and present. 

We value Aboriginal and Torres Strait Islander histories, cultures and 

knowledge. ANROWS is committed to standing and working with First Nations 

peoples, honouring the truths set out in the Warawarni-gu Guma Statement.
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We are an independent not-for-profit research organisation responsible 

for producing, disseminating, and enabling the application of evidence for 

policy and practice addressing violence against women and their children 

in Australia. 

Funding from the Australian Government Department of Social Services, states and territories



Objectives
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Part 1: Overview and creation of the Evidence Portal 

Part 2: Benefits, drawbacks and learnings to date

Part 3: Ways of knowing and opportunities ahead



What are evidence portals and how are they used
to inform policy and practice? 

▪ Evidence is not always “accessible, useful and usable” for 

decision-makers

▪ The “What Works” movement is based on the principle that 

good decision-making should be informed by the best 

available evidence 1, 2

▪ Evidence portals can offer: 

▪ Consolidated information in a curated single place

▪ Plain and accessible language

▪ An overview of intervention effectiveness and key 

considerations
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Why was the ANROWS Evidence Portal created?

Primarily designed for policymakers

Desire for clarity around what the evidence says “works” in relation to 

interventions designed to address violence against women

Inform decision-making, funding, investment, policy direction

Seeking a trusted and credible resource 
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The Evidence Portal is a living resource of interventions designed to address and end 

violence against women in Australia and other high-income countries; capturing and 

assessing impact evaluations and systematic reviews. 

What is the ANROWS Evidence Portal?

▪ The first of its kind in Australia 

▪ Launched in September 2023

▪ https://evidenceportal.au

https://evidenceportal.au/
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Geographic Maps
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Clarifying terminology

Interventions are any program, strategy, 

policy, tool, or other activity designed to 

produce change 

Violence against women includes domestic 

and family violence, sexual violence, 

children's exposure to and experiences of 

parental IPV; adolescent family violence 

and elder abuse 

Countries classified as "high-income" by the 

World Bank 

An impact evaluation provides information 

about the observed changes or 'impacts' 

produced by an intervention



How was the ANROWS Evidence Portal created? 

Underpinned by a rigorous systematic review methodology, shaped by technical and policy advisory groups

▪ 37 academic databases, spanning social and psychological sciences, criminology, and health areas

▪ Additional grey literature searches to capture evaluations not published in academic databases
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Intervention reviews

Evidence and gap maps



What evidence is captured in the Evidence Portal?
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What studies might you find in the Evidence Portal?
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Some examples:

▪ A qualitative evaluation of a men’s behaviour 

change program

▪ A pre-post evaluation of a respectful relationships 

session for school students 

▪ An RCT of a screening initiative for women 

presenting to emergency departments 

▪ A First Nations-led evaluation of a healing 

program for victims and survivors 



What are the benefits of the Evidence Portal? 
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Curated repository of VAW impact 

evaluations, expanded over time

Makes evidence on VAW interventions 

accessible 

Focus on supporting strategic decision-

making 

Identifies where there are gaps in the 

evidence base

Insights into the quality of VAW evidence available

Provides assessments of VAW intervention 

effectiveness

Can guide future VAW research and program 

investment priorities
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What are the limitations of the Evidence Portal? 

• Only published evaluations - but many unpublished ones exist!

• Limited process and implementation information

• Doesn’t include the non-intervention evidence base 

• Some interventions are less likely to be captured, such as complex, 

community-based or emerging interventions
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Universe of 
evaluation practice

Journal articles 
about 
evaluations

Publicly 
accessible 
accounts of 
evaluations

Documented 
information 
about evaluations

Source: Adapted from Rogers & Peersman (2015). Developing a 
research agenda for impact evaluation. Better Evaluation



What challenges did we face in developing the tool? 
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Ambitious goal to synthesise available 

impact evaluation evidence

Large volume of literature, with half a 

million studies captured

Ongoing search and screening process

Finding ways to centre victim-survivor and 

Indigenous knowledges



What are our learnings to date from creating this tool? 
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Need to be open and explicit about the 

limitations and boundaries of the portal.

Contested space! What is valued as “best” 

available evidence is highly contested (and 

understandably so)

Lots of risks! Risk of presenting condensed 

assessments of interventions (e.g.  users won’t 

consider context and place.)

Limited local studies: Most of the evidence 

included is from the United States

Need to understand more about this:

• Funding for impact evaluations in Australia?

• Are evaluations being made public?

• Are interventions and services funded long-

enough to enable impact evaluations?



The Evidence Portal is just one "tool in the toolkit" 

Other “ways of knowing” must be drawn upon to complement the knowledge base 

of the Evidence Portal, such as:

▪ Lived experiences

▪ Indigenous research methodologies

▪ Practitioner expertise

19

What other ‘ways of knowing’ should be considered alongside this tool?



Relevance and accessibility are our core learning 

questions, guiding continuous improvement.

Ongoing stakeholder consultation and user testing to 

understand if the tool is meeting sector needs and is user-

friendly.

Understanding sector needs and priorities to shape future 

prioritisation of Intervention Reviews.
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Looking forward: Learning and adapting

“User testing never ends”, with a focus on adapting based on 

real-world feedback.

Sector feedback after release will directly inform future versions 

of the Evidence Portal.

Regular reflection across our team and with stakeholders.



Thank you and questions

Please reach out if you have questions or would like to collaborate:

Charlotte Bell 

charlotte.bell@anrows.org.au 

Lauren Hamilton 

lauren.hamilton@anrows.org.au

Thank you for input from: Dr Elizabeth Watt, Rhiannon Smith, Erica Wilkinson, 

James McEwan, Lucy Macmillan, Dr Nicola Helps and Dr Viv McGregor
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