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Demystifying complex data and 
digital solutions

Digital and data equality
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Efficiency and People

Increasing response rates 

Minimising biases

Improving the efficiency of data 
processes

Enhancing trust and ownership 
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Self-reported data

Activities and health report

• Response rate
• Hyper-active participants?

Health apps and smart watches

• No manual entries
• Unbiased activities
• Connected to existing account
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Access and anonymity

Collecting stories

• Time required for interviews 
• Possible biased answer

IoT audio recorder

• No linked with an account 
• More access to unbiased stories
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Time-consuming and bias

Extract key themes

• Time-consuming and costly
• Possible bias

Topic modelling

• Free open-source library to 
support the analysis 

NLP
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Processing time

Waiting time between data 
collection and analysis

• Slow iteration 
• Possible bias 

Real-time sentiment analysis

• Free open-source library to 
support the analysis 

NLP
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“I have a dream”, Martin Luther King Jr.
NLP script in < 30’
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Preparing the text
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Topic modelling
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Sentiment analysis
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The narrative roller-coaster
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Lack of trust and ownership 

Willingness to provide data affected by a 
lack of trust

• Impact the value of answers
• Empowering participants

Blockchain-based data collection tool

• No central entity access directly the data
• Answers automatically anonymised and 

participants can access their own data
• They can decide who access it and when

NLP



"You cannot discover new oceans
unless you have the courage

to lose sight of the shore".
Andre Gide



To get in touch with the presenter:
ethel@clearhorizon.com.au

THANK YOU


