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I like surveys. | design a lot of them for a living. But really, 'tell us tell us a bit
about your experience', when the experience was just depositing a cheque,
is seriously overkill!

YO u r banl( [Ib . D i e
L Oh come on Adrian, you're being far too reductionist...... just
consider the narrative opportunities inherent in the affective atmosphere
. associated with that sensory moment and the momentous feeling within the

economic gravity of that otherwise banal depository act. Its telling, really. Heard
a seminar on it once.
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“ ‘, Adrian Field replied - 1 Reply

Hello Adrian,

Just a reminder about our survey. As a valued Westpac customer, we
appreciate your feedback. We want to better understand the issues and
problems our customers might have, when dealing with Westpac, how well
we do at solving them, and what we can do better in those situations.

Actually no Adrian, | could fill in a survey about how
frustrating it is to deposit a cheque from a customer at the ASB bank when it is
a work account!

Like - Reply - @ 1

Seriously | was just thinking earlier this week how the survey
scene is completely out of control. Check out operator at countdown was
wearing a badge "make my day. Ask me about taking a survey”

Like - Reply - @ 1
v @ 5 Replies

They just want to know if you can get your mind together...
Here's the ‘behind the scenes’ expose of the experience:
https:/fyoutu be/F2zavDIWISE

The following survey should take between 4 to 6 minutes to answer. Your
answers are confidential.

Start survey

Westpac gy 2€aland Limyreq After completing the survey, you will go into our monthly draw for 3 prizes of
$250 gift cards (that can be redeemed at most retailers).

The Jimi Hendrix Experience -
Are You Experienced? (Behind...

Reply - Remove Preview - & 1
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Westpac NZ

Typically replies within... c @

2 NOV 2017 AT 09:59

Hi, | deposited a cheque the
other day at a local branch. All
went well, took 2 minutes, no
problem. Then the next day | got
an email from Westpac asking

me to take a 5S-minute survey
about my experience. Don't you
think this is overkill? You're only
putting people off surveys and
undermining their overall value
as a useful data source.

2 NOV 2017 AT 10:48

Hi Adrian,

Sorry for the inconvenience

caused.

Feel free to delete the survey if

you do not wish to participate.

Hope you have wonderful day
2 NOV 2017 AT 11:47

Thanks for the response, I'm well
aware that | can ignore a survey
request, most people do. My
concern is more as someone
who designs and delivers
surveys - | would never ask
someone who took part in
something for 2 minutes to then
spend 5 answering a survey. It's
completely out of balance. Your
practice is devaluing surveys as
an important and valid data
collection tool and is weakening
their overall usefulness as
people will be even less inclined
to take part.

Hi Adrian,

Appreciate your feedback.

We will pass your comments on
to our development team for
you.
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Quick Survey: Step 2

Please take 1 minute to complete this short surve
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Dear Dr Field

I would like to ask you to give us feedback on your recent experience as a patient in our
hospital.

This will take around 10 to 15 minutes, longer depending on how much you have to tell us. If
you are interrupted, you can click on this link again and it will take you back to where you are

up to. You have three weeks from the date of this email to respond before the survey is closed.

We take your privacy very seriously. Unless you choose to provide your contact details in this
survey, no one at the Auckland District Health Board will be able see your name or email
address.

Click here to begin

We Want Your Review! It's Quick And Easy

Hi Adrian Christopher Field, Please take a minute to answer four quick
questions about your recent stay at:

Quest Wellington

4.2 outof §
i From 482 reviews

them with your review!

Verified Reviews

Rate Hotel Now Paid and Stayed: join the club

Community Centres and Venues Survey

Welcome to the Community Centres and Venues survey!

sustainable

BUSINESS NETWORK =o,

Reshaping Profit geee
=

atiess Event Feedback Form

Your feedback helps other travellers. Your photos do too - be sure to include

Thank you for attending this event. Your feedback is important and helps us to ensure that our events are

The purpose of this survey is to find out about your experience with booking and using council managed community places.

The survey will take around 5-8 minutes.
Thanks for taking part. Your feedback will help to improve community places managed by council.

Please be honest and open in your comments. your feedback is

50 you can

Let’s get started...

> Next >>

Event Evaluation: Your money and your
values: Lifting the bonnet on responsible
investment
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e The Blackbird Ensemble (NZ)

17 Novat17.09 - @

If you saw our show last week, thank you for
coming! We've heard from the reviewers and
celebs: now we want to hear from YOU! Fill out
this one-minute survey and go in the draw to
win a Blackbird Ensemble tote bag and a pre-
sale digital copy of our forthcoming live album.
https://www.surveymonkey.com/r/RM5J95H

Select one tem
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Please take 1 minute to complete this short surve
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Dear Dr Field

I'would like to ask you to give us
hospital.

on your recent asap:

This will take around 10 to 15 minutes, longer depending on how much you have to tell us. If
you are interrupted, you can click on this link again and it will take you back to where you are
up to. You have three weeks from the date of this email to respond before the survey is closed.

We take your privacy very seriously. Unless you choose to provide your contact details in this

One survey every two days between Halloween and Christmas 2017

Cumulative number of surveys

survey, no one at the Auckland District Health Board will be able see your name or email

address.
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If you saw our show last week, thank you for
coming! We've heard from the reviewers and
celebs: now we want to hear from YOU! Fill out
this one-minute survey and go in the draw to

30 win a Blackbird Ensemble tote bag and a pre-
sale digital copy of our forthcoming live album.
https://www.surveymonkey.com/r/RM5J95H

25
20

Blackbird Ensemble show Bjork: All is full

of love Survey

surveymonkey.com
15

Q9 3 Comments + 1 Share
@ Like D Comment d} Share
10
5

0 I T T T T T T T T T T

31-Oct 5-Nov 10-Nov 15-Nov 20-Nov 25-Nov 30-Nov 5-Dec 10-Dec 15-Dec 20-Dec

= — B 4TSRS o

Thanks for taking part. Your feedback will help to improve community places managed by council. . .
How was your trip with

Friday to 95 Union St
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Quick Survey: Step 2

Please take 1 minute to complete this short surve
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Health

Dear Dr Field

Iwould like to ask you to give us feedback on your recent exp
hospital.

This will take around 10 to 15 minutes, longer depending on how much you have to tell us. If
you are interrupted, you can click on this link again and it will take you back to where you are
up to. You have three weeks from the date of this email to respond before the survey is closed.

We take your privacy very seriously. Unless you choose to provide your contact details in this
survey, no one at the Auckland District Health Board will be able see your name or email

address.

Click here to begin
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Commercial surveys accounted for over half of all surveys

@ The Blackbird Ensemble (NZ)

Which of the following were the top two factors that motivated v
Select two oty

If you saw our show last week, thank you for
coming! We've heard from the reviewers and
celebs: now we want to hear from YOU! Fill out
this one-minute survey and go in the draw to

s are win a Blackbird Ensemble tote bag and a pre-

sale digital copy of our forthcoming live album.
st
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Tragedy of the commons
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...the oceans of the world continue to suffer from the
= survival of the philosophy of the commons...

+ Professing to believe in “the inexhaustible resources i
N of the oceans,” they bring species after species of
- fish and whales closer to extinction —
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The tragedy of survey and evaluation fatigue?
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Industry solutions

Shorter
surveys

Communicate
value

Ask the right
guestions

Simple
language

Consider
respondents’

experience

Better timing

A technical solution
may be defined as one
that requires only a
change in the
techniques of the
natural sciences,
demanding little or
nothing in the way of
change in human
values or ideas of
morality.

Garrett Hardin, 1968



What else can we do?




What else can we do?

Critically link
criteria with
data
collection
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What else can we do?



What else can we do?
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“It’s always ‘Sit,” ‘Stay,” Heel'—never
Think,’ Innovate,” Be yourself.’”



The Blackbird Ensemble (NZ)
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What else can we do?




What else can we do?

Every new enclosure of the commons
involves the infringement of someone’s
personal liberty... Individuals locked into
the logic of the commons are free only to
bring on universal ruin; once they see the
necessity of mutual coercion, the
become free to pursue other goals.
Garrett Hardin, 1968



What else can we do?




A deeper malaise?

... it was assumed that large corporations had
responsibilities to all their ‘stakeholders’ — not just their
shareholders but also their workers, the towns and cities
where their headquarters and facilities were located, and
the nation’.

... the corporate statesmen of previous decades became the
corporate butchers of the 1980s and 1990s

...\When the only purpose of business is to make as much
money as possible in the shortest possible timeframe,
regardless of how it’s done, the common good is easily
sacrificed

Robert Reich, 2018
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win a Blackbird Ensemble tote bag and a pre
sale digital copy of our forthcoming live album.

YY"
And if it

o Wa = INSTEAD OF RISKING ANYTHING NEW,
problem... LET'S PLAY IT SAFE BY CONTINUING OUR
SLOW DECLINE INTO OBSOLESCENCE.

e Strengthen our

~+ Strengthen our .
e practice

practice

f ..* Challenge poor . : .
~_* Challenge poor design &\ T
design =

-
— ————

- De m a n d bEtte r B & How Iikelyareu to reoom )
Sta n d a rd S Windows 10 to a friend or colleague? =

8:55 AM
4/12/2017 !

A B ¥ @m zZ & &P NG




Naku te rourou nau te

rourou ka ora ai te iwi




