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• Transforming Māori lives 
through excellent research
• Rangatiratanga (self determination) 

• Hauora tangata (holistic wellbeing)

• Manaaki tangata (care & respect)

• Mātauranga (knowledge & excellence)

• Ngākau tapatahi me te aurere
(professionalism, integrity, diligence & passion) 

• Transforming Māori lives!

Composed by Whakauae staff with help from Kataraina Pipi
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Rachel Brown



Gill Potaka-Osborne 
Te Ātihaunui ā Pāpārangi, Ngāti Hauiti

• Indigenous (Māori) researcher and evaluator

• Whanganui Site Lead

• Worked within government, Māori NGO, iwi 
owned research organisation

• Whakauae is supporting to complete a  
Masters in Arts at Massey University using 
evaluation as the topic.



Kiri  Parata
Te Atiawa, Ngāti Toa Rangatira, Ngāti
Raukawa, Ngāti Ruanui, Ngāi Tahu

• Indigenous (Māori) Researcher 
and Evaluator

• Taranaki Site Lead

• Tuakana - teina mentoring

• Leading own research and 
evaluation with her iwi



Dr Rachel Brown
Te Atiawa, Kai Tahu

• Hokitika Site Lead

• Previous experience within university, government, 
health, funding, NGO’s and social work

• Completed her PhD with support from Whakauae

• PhD found systemic racism and discrimination 
facing Māori and Pasifika children and their 
families in NZ’s public hospitals



Overview of research 

• Case Study research to examine how the primary and secondary prevention of 
long term conditions is being modelled, practiced and measured in three Māori 
Health Provider case study sites

• Address significant inequities in outcomes 

• Transfer learning to practice  



www.poutiniwaiora.co.nz

www.teoranganui.co.nz

www.tuiora.co.nz



• Established 1998

• Over 40 services, Kaupapa Māori 
delivery

• Largest community-based health and 
social services provider in Taranaki, 
North Island, Aotearoa New Zealand

• Working collaboratively to deliver on a 
single contract for Māori health services 
in Taranaki - a coalition of iwi and funder

• Iwi / tribal governed

• Strengthening whānau wellness and 
quality of living

‘Ahakoa ko wai, ahakoa nōwhea, kotahi anō tatou’



‘Korowaitia te puna waiora, hei oranga motuhake mō te iwi’

• “For Māori by Māori” health services

• Established in 1993 it is tribally 
governed

• Primary Health & Medical, Whānau & 
Community, Mental Health & 
Addictions, Disability Support & 
Healthy Families
www.teoranganui.co.nz

http://www.teoranganui.co.nz/


TE WHANAU’

• The only Kaupapa Māori 
organisation on the West Coast of 
the South Island. 

• Established 1997

• Services include: counselling, 
social work, community support, 
education

‘Whakapiki ake te waiora o te whanau’



‘

Results



• Level of need high

• Cultural identity important for some

• Role of whānau not always obvious

• Resilience evident

• Diversity - range of realities and experience

• Trusting the provider is important

Key Themes - Whānau 



An indigenous holistic health 
initiative in Aotearoa, New 
Zealand driven by Māori 
cultural values

The approach supports whānau to achieve their aspirations in life. It places 
whānau at the centre of decision making and supports them to build a more 
prosperous future

Whānau Ora



Māori Health Service Providers 
Prevention Framework 

• Whānau self determining   

• Flexibility and adaptability in service design

• Whānau focus and support networks critical  

• Broad holistic approach required

• Prevention is consistent with Whānau Ora 
but not explicit 

• Worker is the key to success 

• Tikanga based services   



Dissemination and 
Impact from research

Progress Pānui, Posters, Booklets

Conference Presentations, Journal Articles

Feedback to policy makers such as MoH, DHB, Tumu Whakarae, 
Providers, Mana Whenua groups
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Key Messages   

• Consider what is required to realise the potential of Whānau Ora type 
services to purposefully deliver on prevention activities  

• Government to provide leadership and reinvest in prevention activities  

• Focus on broad determinants of health and at a population level as 
well as community centred responses to prevent long term conditions

• Earn the trust of communities and work in partnership to develop 
solutions that work at a local level  



Ngā mihi - thank you for the opportunity to present this work. 

• We wish to acknowledge the funder; Health Research Council of 
NZ. 

• We would also like to thank Te Oranganui Trust, Tui Ora Ltd and 
Poutini Waiora Trust who, with their whānau collaborated in the 
research. 

• We have disseminated  across a number of audiences; whānau, 
providers, academics and policy makers.

• We have also published from the research and will continue to do 
so in 2018 for further information see www.whakauae.co.nz

http://www.whakauae.co.nz/


Gifford, H., Cvitanovic, L. (2018). Can Whānau Ora deliver on prevention of long-term conditions? Public 

Health Prevention Conference, Sydney, New South Wales, Australia, 02 May 2018.

Gifford, H., Cvitanovic, L., Boulton, A., Batten, L. (2017). Constructing prevention programmes with a Māori 

health service provider view. Kotuitui: New Zealand Journal of Social Sciences Online. 

http://www.tandfonline.com/eprint/2FuKRaND5X3mENjkFzsZ/full. Published online: 24 Jul 2017

Gifford, H., Batten, L., Boulton, A., Cragg, M., Cvitanovic, L. (2018). Delivering on Outcomes: the 

experience of Māori health services providers. Policy Quarterly 14 (2).

Potaka Osborne, G., Gifford, H. (2018). Adapting a person-centred planning tool for collecting qualitative 

data on an Indigenous research project. Journal of Indigenous Wellbeing: Te Mauri-Pimatisiwin. Vol 3, No. 1, 

Article 5, July 2018, pp 57 - 68.

Brief to Tumu Whakarae (National Reference Group of Maori Health Strategy Managers within DHBs)

For further information see www.whakauae.co.nz
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KUA MUTU/THE END

Gill Potaka-Osborne
Kiri Parata
Rachel Brown


