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Transforming Maori lives
through excellent research

Rangatiratanga (e determination)
Hauora tangata moistic weibeing)

Ma naaki ta nga ta (care & respect)
M a_ ta ura nga (knowledge & excellence)

Ngakau tapatahi me te aurere

(professionalism, integrity, diligence & passion)

Transforming Maori lives!

Composed by Whakauae staff with help from Kataraina Pipi
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Gill Potaka-Osborne
Kiri Parata
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Te Atihaunui a Paparangi, Ngati Hauiti

* Indigenous (Maori) researcher and evaluator

 Whanganui Site Lead

* Worked within government, Maori NGO, iwi
owned research organisation

 Whakauae is supporting to complete a
Masters in Arts at Massey University using
evaluation as the topic.
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Dr Rachel Brown
Te Atiawa, Kai Tahu

 Hokitika Site Lead

* Previous experience within unlverS|ty,government,
health, funding, NGQO’s and social work

 Completed her PhD with support from Whakauae

« PhD found systemic racism and discrimination
facing Maori and Pasifika children and their
families in NZ's public hospitals
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TuiOra

Let Unity Prevail
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TuiOra

Let Unity Prevail

Established 1998

Over 40 services, Kaupapa Maori
delivery

Largest community-based health and
social services provider in Taranaki,
North Island, Aotearoa New Zealand

Working collaboratively to deliver on a
single contract for Maori health services
in Taranaki - a coalition of iwi and funder

Iwi / tribal governed

Strengthening whanau wellness and
quality of living

Wairuatanga

The expression of the intimate spiritual connection we have to our
maunga, awa, moana, marae, tupuna and atua. Must be maintained
and nourished towards the achievement of wellness. Fundamental

to the way inwhichwe view the world.

Tino Rangatiratanga

Being and having control, oversight and
responsibility of ones actions. Aspiring
to a sense of self determination.

Whanaungatanga

The ability to form a connectedness
with each other. To understand who
we are and wherewe come from. A
way of acknowledging our uniqueness
and the strengths we bringwith us.

The message of unity, oneness and harmony. This principle reflects
the emerging spirit of sharing and embracing each other.
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‘Ahakoa ko wai, ahakoa no whea, kotahi ano tatou’

Manaakitanga

The nurturing of relationships.
Encouraging us torise above personal
attitudes and feelings, respecting and
creating self-worth in others building unity
through humility and the act of giving.

Tikanga O Taranaki

A guide to the way inwhich we unite as
an organisation. Our responsibility of

careship to ensure the attention we provide
@ under the auspices of to tatou maunga.

Kotahitanga
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j ‘Korowaitia te puna waiora, hei oranga motuhake mo te iwi’
TE ORANGANUI

* “For Maori by Maori” health services

* Established in 1993 it is tribally
governed

* Primary Health & Medical, Whanau &
Community, Mental Health &
Addictions, Disability Support &
Healthy Families
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/w POUTINI  ‘whakapiki ake te waiora o te whanau'’
WAIORA

 The only Kaupapa Maori
organisation on the West Coast of
the South Island.

 Established 1997

e Services include: counselling,
social work, community support,
education
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Key Themes - Whanau

« Level of need high
« Cultural identity important for some
* Role of whanau not always obvious

 Resilience evident

Diversity - range of realities and experience

* Trusting the provider is important
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Whanau Ora

An indigenous holistic health **
initiative in Aotearoa, New "
Zealand driven by Maori
cultural values

The approach supports whanau to achieve their aspirations in life. It places

whanau at the centre of decision making and supports them to build a more
prosperous future
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‘Conferenf;e Presentations, Journal Articles

Dissemination and
Impact from research

Progress Panui, Posters, Booklets

" .",.':}-_-;?;',;Q:Feedback to policy makers such as MoH, DHB Tumu Whakarae,
Providers, Mana Whenua groups |
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Physical Health Outcomes Programme
(PHOP) 2014 - 2017

Kaiman; _
Working together
a5 4 team
+ working across Taranaki rohe growing in

size — now reaching whanau in need in the south
+ consumer driven, wide range of physical activities

offered to suit tangata whaiora - adaptable

programme to suit needs and interests, supports

recovery, supports cultural needs
+ measures progress of participants - logic model

developed to check impact of programme
= provides opportunties for friendship, socialisation,

challenging oneself, to get fit, to lose weight,

to learn new skills
« working with other partners externally
« wide range of facilities used across the rohe including:

beach, bush walks, church halls, sports centres, bikes,

bowils club, pool, gym, community breakfasts

Our focus is 01

wellness and reev e’y

» collegiality

» respected relationships between kaimahi
and tangata whaiora

« use of friendly language, style of casual
engagement with tangata whaicra

s client satisfaction
« wide variety of activities

s o by W, RRESITh s Ui by the 3 AESGErCh CoURCHME
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Planning Alternative Tomorrows with Hope
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Taonga/gifts

*Like helping
other people

*Love my
children (2,7,13
& 15)

*Stubbom

*Tells it how it
is

*Been to jail 7 X for
DU, Fraud, beat up
cousin.

*Pregnant while in
jail
*Chronic back pain,
anger, drug
addiction.

* Lost custody case,
no kids in care

* BigDebts

—

what is your dieam for the future?

/

*Kaimahi worked
with Social worker
to access visits with
youngest two kids

4, Tautoko/support

*Best friend gives
emctional support

s

*Uncle sometimes

A

\\r + 5. Ora/stronger\ /.
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Piki haere

]

progress)

*More visits with

*Thoughts of

getting kids back -

is the only thing - . @

that is making her ‘ﬂ,& -f £3 %

stronger E* 3{
*Work closely B g 2
with kaimahi to 35 =7
identify goals g

*Needs to get ” |
legal & budget tart exe':c se
advice such as walking or

swimming

*Drug and Alcohol course not working, have already
[ J completed 2 and enrolled in another
Sanriors *Hardly any whanau support
J *Still has anger and violence issues

*Every time something goes wrong turns to illegal drugs
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e Oranganur Wi anau Ka*érahl Service e <TERM CONDITIONS:

C o THE - WHAT KAIARAHI — WHAT WE

Sk CASE WE DID VOICES ‘ FOUND
R WHANAU From 2014 - 2017 we - “We (kaiarahi) are the “ + Being Maori,
Wi Rt = . - completed two phasesof ~  signposts for whanau of . incorporating tikanga in
AT KAIARAHI data collection other routes” kaiarahi mahi is critical
o = to success.
Prwt SERVICE ~ PHASE ONE o v
SRSy We are not there for the Kaiarahi brina
& ! *9 interviews $4$ its an honour and B e e
: (DHB, governance i : - skills and networks to
We wanted to find out 9 Ledi privilege to do this work e
: . managers & kaimahi) | €ir practice.
iy, ifand how Whanau Ora \‘ if ; ¥
TP A : | eliterature review | "We see our people as !\ * Services are trusted
A Kaiarahi practice ! oOraanisational d : " bywha
a0y el Q%‘ rqamsatlona ocument ﬁ whanau, not as gang &, y whanau.
| con ; 1 review ; members, we can get X\ Reflecti i
AR to preventing ¥ ™ i there" %‘( Reflective pr: ice
"N long-termor chronic  PHASETWO & THREE ' ¥ L SO SOUIaURE,
conditions in whanau. *13interviews “Majority of our families « Practice is innovative
Lable O T come in crisis mode” and flexible.
*2 focus groups (kaiarahi & DA
¢ Practice is
anegets) “Once we get them up and strengths based.

*10 fieldnotes /observations  then we do start workingon |

~ *Organisational document the prevention stuff”
review

eUpdated literature review

+ Kaiarahi are effective
when they work as a team.

+ Kaiarahi practice is futures
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WAITORA

Q €rvations
interv BWS with mames
shadowifig co-ordinators

home visits
hui, workshops

d°Cument review

Wananga
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Nga mihi - thank you for the opportunity to present this work.

« We wish to acknowledge the funder; Health Research Council of
NZ.

« We would also like to thank Te Oranganui Trust, Tui Ora Ltd and
Poutini Waiora Trust who, with their whanau collaborated in the

research.

« We have disseminated across a number of audiences; whanau,
providers, academics and policy makers.

 We have also published from the research and will continue to do
so in 2018 for further information see www.whakauae.co.nz
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DISSEMINATION
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Brief to Tumu Whakarae (National Reference Group of Maori Health Strategy Managers within DHBs)

For further information see www.whakauae.co.nz
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KUA MUTU/THE END

Gill
Kiri
Rac

Potaka-0Osborne
Parata

nel Brown
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