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KEY FINDINGS
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CONCLUSIONS & ADVICE

PHASED INTERVENTIONS

e match response to likely phases of recovery: requires program level
anticipation and monitoring of needs as they change over time, and
the well-equipped case managers

BEGINNING AND ENDING: CRITICAL PHASES

 The Initial phase and the final phase of support have emerged as
Important to the overall impact of case management.

CONNECT CASE MANAGEMENT AND COMMUNITY RECOVERY
ACTIVITY

 align individual support with community recovery: expand CM role to
support new and positive community structures which emerge
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