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WHO REALLY 
BENEFITS FROM A 
PROGRAM AND 
HOW? 







I’m 25 years old, use an electric wheelchair and have come from home. I 
need 10 hours of support per day with most activities such as dressing, 
showering and preparing meals. I need limited support to eat and drink. I 
need some distant support available just in case there is something I 
need help with.

I like to get out into the community and engage in activities that leave me 
feeling happy, such as painting and crafts. My family live nearby and I 
see them regularly. Over time I aspire to live more independently.

PERSONA
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Residents came from 
their own home, rest 
home or from within 
the organisation
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Personae also 
captured different 
trajectories and 
aspirations
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Personae can be used to 
choose different 
measures for different 
groups
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Gaps remain: in 
assumptions about 
who benefits, how 
much, and for how 
long.
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Personae don’t tell us 
whether initiatives 
are designed to meet 
people’s needs
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