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	Cluster
	Climate Change, Energy, The Environment & Water

	Agency
	Department of Climate Change, Energy, The Environment & Water

	Division/Branch/Unit
	National Parks & Wildlife Service / Business Delivery Division /Business Performance and Reporting Unit

	Location
	Parramatta (Negotiable)

	Classification/Grade/Band
	Clerk Grade 9/10

	Generic Role Description
	Senior Project Officer

	Position Numbers
	51023760

	Approved Date: (by People Partner)
	

	Project Overview: (if applicable)
The Business Performance and Reporting Unit is responsible for strengthening the operational management of NPWS. We do this through design and management of services and park management effectiveness frameworks, coordinating reporting and planning activities and providing performance insights.
The primary purpose of this role is to conduct evaluations, generate and disseminate insights arising from evaluation and provide strategic advice to the Unit Manager to ensure the right evidence is in place to support sound management and implementation of the NPWS Services Framework.
The SPO:
· is expected to operate with autonomy, making day-to-day decisions relating to work priorities and workload management. 
· is accountable for the quality, integrity and accuracy of advice provided and for the delivery of evaluation projects on time, to quality and within budget.
· will be able to demonstrate knowledge and experience in a senior technical role in leading the measurement, modelling, reporting and/or evaluation/review of policy, strategy, portfolio, program or project outcomes and benefits.

	Note: This Statement of Works is an attachment to the generic role identified above and sets out the specific requirements for this role. 



Senior Project Officer – Services Framework undertakes the role description key accountabilities in the context of:
· Lead the evaluation, and related reporting, of the NPWS Services Framework and Programs, including recommending improvements to the efficiency and effectiveness of both the Services Framework and its Programs
· Manage internal stakeholder relationships through effective communication, negotiation and issues management to ensure strong collaboration, engagement and delivery of strategic and operational outcomes.
· Support the improvement of NPWS Services Framework Programs performance monitoring to identify trends and areas for improvement 
· Support the provision of strategic analytics, guidance and insights to senior management to improve planning and decision-making for the NPWS Services Framework, and to ensure DCCEEW has evidence to align its investment with the NSW Performance and Wellbeing Framework.
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