[image: image1.jpg]P

AUSTRALASIAN

SOCIETY INC.

v





Getting Real(ist) About Evaluating Community Services
Brisbane: Two day workshop

Workshop leader: Dr Gill Westhorp
Wednesday 20 & Thursday 21 May 2009
Venue: Park Regis North Quay, 
293 North Quay, Brisbane Qld 4000
Morning and afternoon tea and lunch will be provided.

Workshop fees: $600 AES members & those from non-government not-for-profit organisations, $886 non-members (incl. GST)
50% discount for fulltime students

Lunch, morning and afternoon teas will be provided
A certificate of attendance will be issued to delegates at 
the end of the workshop.

Note: Workshop places will be limited so get in early.

Inquiries: AES, tel:02 6262 9093, fax: 02 6262 9095 or email: aes@aes.asn.au 
WORKSHOP overview
Community services, health and education programs face particular problems in evaluating their services. Lack of resources, lack of capacity to collect outcomes data, complex programs, and (sometimes) small participant numbers all contribute to the difficulties. This workshop will introduce two new models of evaluation which have been designed for use in these settings and which help to address some of these difficulties.   The models, ‘realist action research’ and ‘realist program logic’, build on Pawson and Tilley’s (1997) realist evaluation approach.  However, there are some difficulties in applying that approach in community services settings, which these models seek to address. 

The objectives are to:

· Introduce the key ideas in Pawson and Tilley’s original ‘realist evaluation’ approach;

· Introduce the realist action research and realist program logic models;

· Explain and provide examples of the implications of these models for evaluation design and for the development of evaluation instruments;

· Demonstrate strategies for data analysis (both quantitative and qualitative);

· Provide opportunities for participants to apply the concepts in relation to a program of their choice. 

The program is an extension of the one day workshop provided at the AES conference in Perth, 2008, and has been modified to take into account feedback from that workshop.
The first day of the program will address key concepts and evaluation design.  The second day will address the development of instruments and data analysis.  Each session will involve some presentation of key ideas, practical exercises relating the models to the participants’ own programs, and group discussion.  This will be supported with examples from recent evaluations in education, health promotion and community services.  Two short readings will also be provided.   
Target Audience

There are no pre-requisites for the workshop.  Experienced and new evaluators, staff who need to evaluate their own programs, graduate students and purchasers of evaluation will all benefit.  The outcomes can be used to improve program planning, develop better ‘fit’ between programs or services and their intended participants, get more value from existing program data, and add depth and rigour to evaluation.
The WORKSHOP LEADER

Dr Gill Westhorp is a consultant specialising in research and evaluation in the community services, health and education sectors.  She has worked in human services for thirty years, in service delivery, management, policy, training and consultancy roles.  As a consultant, she has undertaken evaluation for literacy and numeracy interventions in schools, early childhood interventions, crime prevention, prevention of alcohol and other drug misuse, and several community health programs.  She has recently completed a PhD developing realist evaluation methodologies for community services and, using realist synthesis, developing a theory to explain how some early intervention programs which ‘work’ for many disadvantaged families create negative outcomes for children from the most disadvantaged families.  

Getting Real(ist) About Evaluating Community Services
Brisbane workshop with Dr Gill Westhorp
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Registration Form

Confirmation will be sent on receipt of payment
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Postcode



Contacts 

Work phone


Mobile __________________________

Fax








Email






 
Special requirements
Please advise of any special requirements regarding health, physical disabilities, diet etc.

Tax Invoice

ABN: 13 886 280 969
Please note: This document will be a ‘Tax Invoice’ when you make payment.  All prices include GST

fees

AES members








$600 (incl GST)

(
Non-members from non-government not-for-profit organisations 

$600 (incl GST
)
(
Non-members*







$886 (incl GST
)
(
Amount enclosed – 50% discount for full time students #



$ _______


*Non-members: If you would like to become a member of AES for a year at no extra cost, tick this box.


(
(Benefits include: subscription to the Evaluation Journal of Australasia and reduced rates to workshops and conferences)

# Please supply documentation

Payment Method

Cheques should be made payable to:  AES

Credit card
(  Visa
(  Mastercard
(  Amex

Card Number


Cardholder’s Name


Expiry Date________________________ Signature


Please return with payment by Monday 11 May to

AES, PO Box 5223, Lyneham ACT 2602, Australia

Fax:  02 6262 9095       Tel:  02 6262 9093        Email: aes@aes.asn.au

Cancellation policy:  All cancellations should be in writing. A cancellation fee of $50 will apply prior to Monday 11 May and there will be no refund after closing date or for non-arrivals. Registrations may be transferred to another person without penalty, unless the transfer is from a member to a non-member, when an additional fee will apply.
Non-members - may we use your contact details to provide information on future AES events?  

Yes  (    No  (
Details will not be provided to any other party or on-sold to any other organisation or individual.





















