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What this talk is about

What value does qualitative inquiry provide?
How does one measure that?
How does one ascertain the credibility of qualitative analysis?
What can one do to strengthen the validity of qualitative inquiry?



“Valid knowledge is a matter of relationship…validity in new paradigm 
research lies in the skills and sensitivities of the researcher, in how he or 
she uses herself as a knower, as an inquirer.  Validity is more personal 
and interpersonal, rather than methodological.” 

(Reason 1981)



Underlying framework

Qualitative research explores the particular.
Assumptions are important.
Small things matter.
Knowledge and understanding are negotiated.



Some distinctions

Collective and personal
Abstract and concrete
Mathematical and historical
Predictive and interpretive 
Algorithm and judgment
Disinterested and interested

(Upshur 2001)



“Contemporary applied research and evaluation practice rests firmly on 
the foundation of providing credible evidence.  If that foundation is shaky, 
or built on sand, studies wobble, sway in the wind, and ultimately provide 
little value, and can even mislead or harm.” 

(Donaldson et al, 2009:6)



Taxonomy of evidence
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It’s messy!

Qualitative inquiry is not just words, but lived experience
Like the people who live it, the evidence is often contested, contradictory, 
complex, and evolving.
The task of the researcher is to apply ‘methodological awareness’ (Kuzel
and Engel 2001) – to approach the data with rigour and respect



How we do it

Stance as pragmatic realists
� Objective, subjective universe
� Acknowledge and respect power and dynamics
� Honour each person’s voice – language is important
� Mixed method research – using what works best

Modified grounded theory
� Understanding emerges from the text
� Lens of combined knowledge and experience
� Flexibile approach to either generate theory or evaluate policy



Determining validity

Was the appropriate method used?
Was appropriate and adequate sampling used?
Was an iterative process of collecting and analysing data used? 
Was data saturation achieved?
Was a thorough analysis presented?
Are the background, training and preconceptions of the investigators 
described? 

(in Kuzel and Engel, 2001)



Components of rigor
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“Forgive the researchers, O Wise Ancestors, for they do not always know 
what they do, because they sit in their universities and do not look into the 
eyes or see the faces of those they research.” 

McGregor, in Morse et al (2001)
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